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Crisis Management
Events Runway closed and Terminal evacuation

Düsseldorf,

A5454/16 NOTAMN Q) EDGG/QMRLC/IV/NBO/A /000/999/5116N00645E005 A) EDDL B) 1609212159 

C)1609232245 D) DAILY 2159-2245 E) RWY 05L/23R CLOSED DUE TO BOMB DISPOSAL. KEEP CAUTION.
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Crisis Management
Events

Industrial Action
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Crisis Management
Events

Runway Incidents and Accidents

Düsseldorf,



• Start the information process with the stakeholder as 

soon as possible

• Retrieve information about the issuse of each partner 

an their possibilities and capacity

• Calculate the max. capacity during the special event  

and coordinate the operations
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ACC - Airport Control Center APOC DUS 

Representatives of the Airport / Airlines / 

Ground Handlers / Authorities

Düsseldorf,



• Inform the stakeholders about the foreseen action and 

keep them in the loop 

• Inform the passengers about the situation

• Inform the airlines about the reduction rate of the flight 

plan and follow up

… to optimize the overall operational process for the event

• Monitor the operations and the effect of the taken 

measures

Target: resilient and smooth operation of the 

remaining flights and no chaos in the terminal

Best usage of the remaining capacity and reduce 

cancelations to a minimum

12.03.2025 7

ACC - Airport Control Center APOC DUS 
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Thank you very much for your 
attention!

Thomas Hansen

Head of Airport Control Center

Phone: +49 (0) 211 421 – 20027

Mobi: +49 (0) 172 23 082 33

Mail: thomas.hansen@dus.com
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